
Date :
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Applicant’s Signature

For Bank’s Use Only 

Approved By : Attended By : Approved By :Created By :

Debit Card No :   6291 - 52        -           -   PIN Mailer Serial No :

Saving Account Number :

CONVERSION REQUEST FORM

Prepaid Card Number 
MYR Card :   6200 - 19           -             -

CNY Card :   6200 - 35           -             -

E-mail Address 

Cardholder's Details 

Full Name as in IC or Passport 

New IC or Passport No. 

Contact Number 

I wish to 

Please (√) where applicable

Note : 

1) Photocopy of statement or the first page 

of the passbook bearing the account 

number and the name of the 

accountholder is required;

2) The refund of the UnionPay Prepaid 

Card outstanding stored value is not 

applicable for Joint Account.

o convert my UnionPay Prepaid Card to UnionPay Debit Card and the outstanding balance in my 

UnionPay Prepaid Card is to be transferred to my Saving or Current Account which is linked to the 

UnionPay Debit Card

Please refund the credit balance after deducting all relevant charges by :

o credit to my BOCM account 

Account Number :  ……………………………………………………………………...….

o credit to my other bank account via IBG

Bank Name :  …………………………………………………………….…………..……..

Account Number :  ……………………………………………………...………………….

Others :  ……………………………………………………………………...……………..

 cancel my UnionPay Prepaid Card

Name 
New IC or Passport 

Number

        /              /

I have been informed by the Bank that the refund will be credited to the account as provided above after 45 working days from the date the 

Bank is in receipt of the complete and duly signed Conversion Request Form. Any currency conversion involved is subject to the conversion 

rate on the refund date.

I hereby declare and certify that all information given is true, correct and complete, and I shall be responsible for all results arising thereof.

I hereby consent and authorise Bank of China (Malaysia) Berhad to transfer the outstanding stored value in my UnionPay Prepaid Card to the 

account stated herein.

For conversion to UnionPay Debit Card only:

I hereby declare that I have read, understood and agreed to Debit Card Product Disclosure Sheet and Terms and Conditions Governing The 

Use of BOCM Debit Card which are available at all branches and the Bank's website at www.bankofchina.com.my. 

I understand that:

- Overseas Transaction is required to be activated prior to any transaction to be performed in overseas.

- Card-Not-Present Transaction is required to be activated for online eCommerce purchase  where necessary.

- Contactless feature can be deactivated if this feature is of no use to me. 

- Default Daily Transaction Limit, default Limit can be changed according to my preference (higher or lower limit).

- Settings of the abovementioned functions can be changed via Branches, Customer Service Centre at 03-20595566, self-service channel, 

BOCNet or Mobile Banking app. 

By signing below, I hereby acknowledge and confirm that I have read, understood and agree to the declaration stated above.

Cardholder Declaration and Signature


